NEW PATIENT REGISTRATION SCRIPT

“Hi, how may I help you?”

Patient is at the front desk and states he/she has an appointment

“Have you been to this clinic before?”

“Do you have insurance?”

If yes, ask to see the card and make a copy of both sides of the card

Get a clip board with the registration papers. 

If patient has insurance put the copy you made in front of the papers.

If patient has no insurance, attach a SFS application to the clip board.

Give the patient the registration papers on a clip board and a BLACK pen

Ask patient to fill out the forms and send patient to business office. 

