ESTABLISHED PATIENT REGISTRATION SCRIPT
“Hi, how may I help you?”

Patient is at the front desk and states he/she has an appointment

Press F5

“What is your last name?”

Type last name

“What is your first name?”

Type first name
“What is your date of birth?”
Check you have the right patient
Press Alt M+R

“What is your current address?”
Type new address if necessary






Check zip code too!

“What is your phone number?
Type new phone number

Enter all the way to STATEMENT and press Y for yes

Press F4 to save

If data screen has a flag UPDATE ADDRESS, press F3, go to the flag and press F10 to remove flag. 

Press F4 to save

Ask 

“What kind of insurance do you have?”
ALWAYS!!!!!


“Can I see your card?”
Make a copy of the card

Check if you have an insurance verification slip

Press Alt M+P to go to payor code screen. If payor code is not on there, or patient has new insurance send to business office.

Press Esc key
Press Alt M+U to print slip

Staple insurance verification slip to fee slip. Clip the copy of the insurance card to the slip.

“Please have a seat and the nurse will be with you shortly.”
