PATIENTS WITH NO INSURANCE INQUIRING FOR SERVICES SCRIPT

All dental patients should apply for SFS in Fargo at business office before getting an appointment

New patient calls the clinic to make an appointment or to get information on our Sliding Fee Scale Program

After you make the appointment for a new patient ask:

“Do you have any insurance?”

If yes, ask patient to bring the insurance card for the appointment

If patient has no insurance, use the following script:

“If you are not eligible for any medical assistance programs, the clinic has a program for patients with no insurance. It is called the Sliding Fee Scale. This program provides discounts on services based on family size and family income. There are co-payments with this program. Those are $20 per medical visit; $10 per medication at the pharmacy, not all medications are covered by the program, and $25 per dental visit. Are you or somebody in the household currently working?”

If patient says he/she is working or somebody in the household (Household means somebody that supports the patient: husband, wife, parents, etc.)
“To be eligible for the program you need to bring proof of income for all household members that are working. If you get pay every two weeks, you need to bring the last 2 pay stubs.”

If patient states that he/she is not working and nobody in the household is working

Do you get any benefits, like unemployment, disability, or maybe child support?

If yes, Please bring in proof of those, like a letter stating your benefits.

If no, “Please bring in a letter from somebody familiar with you, family member, counselor, or friend, stating that at this moment you are not working and have no income. The letter should be signed and a phone number should be listed.”

“Please bring this information the day of your appointment and be prepared to pay $20 for your visit. If you need medications you will have to pay for them too. Thank you, and have a good day”

