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Patients who are not prepared to pay, and are ineligible for Free Care – To be seen with less than full payment a patient must meet one of the following conditions:

1) Have an urgent condition.

· Guidance:

· Is the condition urgent, that the patient must be seen immediately?

· Yes – then process the patient.

· No – then reschedule the patient, hopefully even today.

· Unsure – contact the nurse or provider.

· Examples:

· Obviously Urgent:  wheezing, chest pain, code yellow situation, child under 3 months, etc..  
· Non-Urgent:   physicals, WIC form, etc…
· Unsure:   fever, pain, headaches, flu symptoms 
2) Have a history of payment.

· Guidance:

· If the patient has at least 3 visits in the last 2 years with no financial balance on their account, and if the reason for not having $15 seems credible, LCHC may extend credit.
· Place a Patient Account Note on their account indicating that no payment was made.

Patients who are eligible for Free Care:  

1) Homeless  (must verify with a letter from the shelter)

2) Living in a shelter or rehab setting (must verify with a letter from the shelter)

3) Unaccompanied minors with state mandated health care needs, such as family planning.
4) Exceptional situation, determined by supervisor

· Guidance/Process:

· Attempt to verify status

· Complete a “Free Care Visit Voucher” and submit it to the Billing Department

· Enter a flasher message in the patient’s account indicating a free visit and who approved it

· Inform patient that status will need to be verified at each visit.

Note - We Always see:

1) OB Patients – not a free visit, will owe for visit if HFS doesn’t retro DOS

2) Pregnancy Tests – use Free Care Voucher

Applicability

This policy applies to all patients without comprehensive third party coverage seeking primary medical care services from the company.







